May 17, 2006

Mr. Mark Wayne

Freedom One Retirement Services
8031 M-15

Clarkston, MI 48348

In my search for #401(k) service provider, it was important for me to find and implement a
401(k) plan that would require very little time on my part. After reviewing several providers, we
made the decision to transition to the Freedom 401(k) plan in 1998. Since then, I have grown to
really appreciate the customer service your team provides. Our association with Freedom One
and its employees has been very positive.

Freedom One makes my job easy. As the Controller of International Airport Centers, I have a
very demanding schedule, and I'm always racing to meet the next deadline. With the Freedom
401(k), I never have to worry about the administration of the plan. Iknow you have me covered.
The fact that your team calls me automatically twice each year to schedule semi-annual
enrollments allows me to focus more on our business. The 401(k) plan is one part of my job that
I never have to worry about, and I truly appreciate that.

Participation has continued to improve over the years. Currently 100% of my eligible
participants are contributing to the plan.

I would be happy to be a referral source for Freedom One. Feel free to contact me at 847-748-
3000, ext. 3020,

Sincerely,

'/:Andrea Anderson
Controller
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