October 15, 2007

Mr. Mark Wayne

Freedom One Retirement Services
8031 M-15

Clarkston, M1 48348

Dear Mark,

I am writing this letter to express how satisfied we are with Freedom One Retirement

Services. As a trustee for the 401(k) plan, I can attest to the fact that things have been
running very smoothly.

The personal attention through on-site visits at our location is a service that we enjoy.
This includes the semi-annual visits from our dedicated Client Relationship Manager (o
review the investments in our plan, as well as the semi-annual visits from our Retirement
Consultant. The participants enjoy meeting with the consultant for help with making
adjustments to their contribution level or getting their questions answered. This face-to-

face direction helps them maneuver through the wide array of investment options within
the plan.

When questions arise between the onsite visits, we have found your committed client
service department to be extremely helpful. Their expertise in 401(k) administration
allows me to confidently refer participant questions and know that their questions are

being answered quickly. The positive employee feedback regarding their responsiveness
has assured me that we are with the right provider,

Overall, we are very satisfied with Freedom One as our 401(k) provider. I would feel
comfortable recommending your services to other companies that are looking to upgrade

their retirement plan. Please feel free to use this letter and my contact information as a
resource for your future clients.

Sincerely,

A,

Tony Patitucci
‘Trustee, Lakeshore Chrysler Jeep Dodge, Inc.
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